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Dee's
Story

The story of one woman's journey to rediscovering confidence and
independence with a Local Area Coordinator alongside her in York.
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Part 1

Dee's story starts when she was diagnosed with a rare form of bone cancer and had to
undergo a life-changing operation. She was now dependent on a wheelchair and felt that
she had lost her independence. She didn't want to become a burden to her family.

I felt a shadow of my former self. I was no longer a strong,
independent woman. I would never walk again, would never

work again, how would I take my children to school?

The hospital and Macmillan nurses helped Dee to purchase a mobility scooter which helped Dee find
some independence. She could now take her children to school. But when the scooter broke shortly
after, there was no assistance available to help replace it.

Due to my amputation, we had no choice but to move to a new area. I felt isolated and
detached from my old community and friends. I had even contacted my GP and tried to

gain some counselling, but I didn’t want to go to appointments.

Feeling at crisis point, Dee reached out to the Pastoral Worker,Mrs Bell, at her
children's school for help.  

We discussed my need for wanting to be involved in the local community
and my need for wanting to make new friends, my need for independence

and how I felt I was not being supported by other services.

Mrs Bell listened to Dee and then informed her about a new strengths-based approach... 
Local Area Coordination
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Dee allowed Mrs Bell to set up an introduction with Sarah Charlton, a Local  Area
Coordinator for New Earswick and Huntingdon in York. Dee was nervous and worried 
that she would be judged and nearly didn't answer the door.

I’m glad I did as when Sarah came into my home I first noticed the caring smile on her
face. It didn’t feel like a formal meeting and this really calmed me. Sarah was more

focused on my likes and dislikes and my hobbies rather than why I was a crying mess.

They agreed to meet up weekly in a place Dee felt comfortable and built a
relationship of trust. They explored Dee's need for independence, and after 
a few weeks, they went to New Earswick Residents Forum (NERF) together.

Dee's
Story

I met many people from different community groups and expressed my
interest to them of how I would like to get involved and would like to use my

baking skills. I was so passionate about helping out in any way I could. 

 Together they set up the New Earswick Community Motability Scheme and with
Dee's baking skills they raised enough money to get Dee a new mobility scooter.

Not only was I able to take my children to school, but I was able to get involved in
my community groups. I was able to give back to others in the community. I have

never felt so much warmth and community spirit. New Earswick now felt like home. 
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Part 3

Because Sarah is well connected she was able to help me come up with solutions to
other problems I faced. She was able to connect me to the right service to obtain myself
some counseling. She was able to point me in the right direction for some financial help.

She aso supported me in applying for funds to take my family on holiday. 

Dee feels that she wouldn't be where she is today without Local Area Coordination.
When the Covid-19 pandemic came, she knew that the door was never closed on Local
Area Coordination and was able to reconnect with Sarah.

Sarah was alongside Dee in a way which empowered her to take back charge of her life. 

I was so grateful to Sarah and Mrs Bell for introducing me to Sarah. I was so
proud and also appreciative of this fantastic opportunity. It felt like a dream that

I didn’t have to wait weeks and weeks for letters for appointments.

It felt like the conversation was had, the goal was set, and then the goal was reached.
Sarah hadn’t fixed all my problems; she had mainly been my guide and support. 

 
Dee felt that Sarah had helped her to find confidence in herself and had been alongside her
in finding natural support through local relationships in her community.

There is a great power and confidence in knowing that support is available to
you but also knowing that you are in charge of how you receive that support.
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My mum is a strong,
independent woman again!

I'm in awe of how many people
have helped Dee and how she's

helped herself.

Volunteer as a Community Health Champion
Qualify in teaching chair-based exercises and set up exercise classes over Zoom 
Volunteer at the local library, reading stories to children

Since being alongside Sarah, Dee has gone on to:Dee's
Story
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And the impact Local Area Coordination has had on Dee's life has been felt by all her family:

It's lovely to hear of
the new things Dee

wants to do!

I've got my wife back!

Sarah is kind, and helped
mummy not to be sad!


